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SUPPORTKC

MISSION

To provide nonprofit
organizations with
business and
development expertise,
empowering them to
focus on their missions.

VISION

A high-performing,
sustainable nonprofit
community.

Support Kansas City, Inc.
5960 Dearborn

Suite 200

Mission, KS 66202
913-831-4752

2018 ANNUAL REPORT

MESSAGE FROM
LEADERSHIP

Dear Friends,

It is our pleasure to share with you the highlights of Support Kansas City's work in 2018.
As many of you know, 2018 marks the last year for leadership for both staff and board
of directors. Looking back, we take great pride and fulfillment in what has been
accomplished over the years, and are grateful to our clients, staff, board, and the
foundations that have supported us.

Looking back over the years, | wish | had space to share all the wonderful conversations
that have occurred during my tenure as Support Kansas City's President and CEO. Over
my 17 year tenure, | have had the privilege to meet with well over one thousand
nonprofit leaders and have learned firsthand what called them to their respective
missions; and how they change lives every day. To summarize, Kansas City has a
community of talented people passionate about helping others. Their impact has been
my inspiration and | hope | have been their loudest advocate!

Support Kansas City looks forward to an exciting future with the new leadership of
William Moore, PhD, as the incoming President and CEO, and John Englemann, as the
new Board President. Support Kansas City has a solid foundation for new leadership to
build upon. Support Kansas City is well prepared for the work ahead and new ways to
support the nonprofit sector.

Debra Box
President and CEO

Todd Burton
Board President
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SKC 2018 ACCOMPLISHMENTS WORDS FROM OUR CLIENTS

166 nonprofit agencies served "We're delegating our accounting services to the pros!
SKC provides ease in interaction and trust

Four community impact initiatives supported : o
in service.

92% retention of clients from the previous year

"Support KC provides reliable consistency in maintaining
our books and in generating our financial management
reports. Their reasonably priced shared services help us

58 clients received IRS Form 990 assistance or completion have more direct revenues toward the delivery of our
nonprofit mission."

138 agencies received ongoing accounting services

68 accounting clients received payroll services

37 agencies received assistance in developing and managing

their databases "Very thorough work. Easy access and we always have

contact when needed. SKC is responsive and knows how

to address the needs of nonprofits. They are a trusted
with the Health Care Foundation of Greater Kansas City resource."

16 agencies received fiscal agent services through a partnership

19 agencies received fund development support, including fund
"Cost-effective way to provide basic back-office

development plans, grant writing, and prospect research bookkeeping services, tax filings, expertise that exceeds

28 agencies received assistance with strategic planning and ours in database management."
board development

P "Thank you for the tremendous work you and your team
1,049 staff hours supporting the Cultural Competency do. The planning session we had a few months ago was

the most effective | have
ever seen!"

Collective of Greater Kansas City, Nonprofit Advocacy KC, and

Missouri Public Health Association

In 2018, Support Kansas City's team provided 19,662 direct client hours to nonprofit agencies in these core service areas:

L] Fund

®  Database Development
Management 2%

u Collective

Impact/Strategy

/Y%, " Accounting

Services 79%
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EXCELLENCE IN NONPROFIT
LEADERSHIP AWARDS

In 2018, Support Kansas City hosted its 9th Annual Excellence in
Nonprofit Leadership Awards. These awards celebrate organizations'
governance, agency impact, transparency, and community collaborations.
The theme of the 2018 Awards was Automating Inequality: How High-
Tech Tools Profile, Police, and Punish the Poor and included a keynote
presentation by author Virginia Eubanks who discussed how to build
bridges that help nonprofits build their capacity.

The 2018 Award Winners were
Harvesters, MOCSA and FIRE
Foundation. These organizations
demonstrated excellence in
leadership between executive
staff and boards of directors.

SUPPORT KC CLIENT TRAININGS

Support Kansas City hosted ten
Coffee Cup Conversation training
events designed exclusively for our
clients. Topics included Enhancing
the Value of Your Donor

Database; Event Planning; Board
Diversity and Inclusion; and a two-
part FASB Updates series.

These trainings provided opportunities for Support Kansas City client
staff and client board members to network, learn and share their
experiences.

COMMUNITY IMPACT INITIATIVES

In 2018, Support Kansas City served
as the backbone organization for the
Cultural Competency Collective of
Greater Kansas City (CCCGKC) and
Nonprofit Advocacy KC (ADCAP).
The Cultural Competency Collective
works to foster an inclusive learning
community that leads to an equity in
services.

In 2018, representatives from 95 organizations received training through
the Collective’s monthly Learning Community series, a free networking
breakfast designed to help participants build knowledge on cultural
competency issues. ADCAP works to build advocacy capacity to
strengthen the nonprofit voice, both individually and collectively.

Support Kansas City
Board of Directors

Todd Burton - President

John Engelmann - Vice President
Shelly Cook - Secretary/Treasurer
Brande Anderson

Erica Andrade

Sean Brough

Chan Brown

Jeremy Davis

Dean Fuhrman

Tracy Hale

Thomas McCoy

Amy Pieper

Pamela J. Schmidt, Ph.D.

Jabbar Wesley

Andrea Young

Support Kansas City
Staff

Debra Box - President and CEO

Jenne Vanderbout - COO

Evan Bolton - Client Data Administrator

Lynda Charles - Payroll Manager

Christy Cubbage - Director of Client Accounting
Lindsey Curfman - Accountant |

Erin DeVreugd - Accountant Il

Brian Hueben - Client Accounting Manager
Catherine Jay - Client Accounting Manager
Elizabeth Liddle - Director of Client Accounting
Debbie Lohmann - Accountant Il

Linda Manco - Accountant Il

Laura McEachen - Grant Coordinator

Leslie Musonda - Client Accounting Manager
Sobia Paracha - Client Data Manager

Noelle Peck - Accountant Il

Blake Petersen - Office Coordinator

Jack Smithey - Communications and Cl Manager
Katrina Stock - Accountant Il

Kendall Suhr - Accountant Il

Adam Sullivan - Accountant |

Kirill Zhurauliou - Data Entry Specialist
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2018 FINANCIALS (AUDITED) THANK YOU TO OUR

GENEROUS SUPPORTERS

ASSETS

Cash & Short-Term Assets $ 387,131

Accounts Receivable $ 98,399 .

Grants Receivable $ 265,177 Support Kansas City

Equipment $ 52,089 .
TOTAL ASSETS $ 802,796 Taylor & Patti Abernathy Trust

Bank of America, Trustee

LIABILITIES & NET ASSETS

Current Liabilities $ 109,245 The Breidenthal-Snyder Foundation, Inc

Long-Term Liabilities $ 11,390

Net Assets $ 682,161 ‘ .
TOTAL LIABILITIES & NET ASSETS...covovocrerserene $ 802,796 Hall Family Foundation
REVENUES $ 1024636 George W. Ada Heath Ultch Memorial Fund,

Fees for Service g g

Support Revenues $ 664,914 Commerce Bank, Trustee

Other Income $ 51,761
TOTAL REVENUES $ 1,741,311 Ewing Marion Kauffman Foundation
EXPENSES

Personnel Expenses $ 1,454,062

Operating Expenses $ 84,231 . ele e

Pr%gram%xpznsec $ 915,202 Community Impact Initiatives
TOTAL EXPENSES $ 1,753,495

Health Care Foundation of

DECREASE IN NET ASSETS $ (12,184) Greater Kansas City

(CCCGKCQ)
o........................0o
REACH Healthcare Foundation
REVENUES (CCCGKC and ADCAP)
®  Other
revenues Francis Family Foundation
* (ADCAP)

u Support
revenues
38%

Jackson County Community
Mental Health Fund
= Feesfor (CCCGKC)

services

Shumaker Family Foundation
(CCCGKCQ)

EXPENSES

® Program
expenses
12%

Support Kansas City
5960 Dearborn
Suite 200
Mission, KS 66202
913-831-4752

m Operating
expenses
5%

= Personnel
EXpenses
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