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SUPPORTKC

MISSION

SKC enables nonprofit
organizations to focus
on their missions by
providing integrated
expertise in financial
management and
support services.

VISION

A high performing,
sustainable nonprofit
community.

Support Kansas City, Inc.
6750 AntiochRd

Suite 305

Merriam, KS 66204
913-831-4752

2021
ANNUAL REPORT

MESSAGE FROM
L EADERSHIP

Dear Friends,

As the global pandemic evolved in 2021, Support Kansas City leaned into the challenges.
We began implementation of a three-year strategic plan with a primary focus on the client
experience, financial stability, and staffing. A new customer experience plan and quality
measures were defined, implemented, and tracked. As a result, our customer survey
reported positive increases in the client experience. We also made significant progress in
becoming more financially stable, moving towards a full staff with a more optimal
structure, and enhancing our diversity.

Our clients in the nonprofit community continued to face significant challenges related to
the global pandemic in 2021 as well. SKC is proud of our client partners who tenaciously
met the challenge of staying mission focused so that our communities would continue to
receive the support that was so desperately needed. We are constantly humbled to
partner with and share in the collective success of so many great nonprofits in our
community.

We are proud of SKC’s role in the community and our forward progress in 2021.

It was an evolutionary step for our organization on the path to sustainable growth
into a new future. As we continue to implement the goals of our strategic plan, we are
experiencing an exciting momentum.

We are grateful for our dedicated staff and their accomplishments, the continued
leadership and support from our board, the nonprofit clients that elevate our community,
and the financial support of foundations who make our work possible.

Jenne Vanderbout
Executive Director

Tracy Hale
Board Chair
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SKC 2021 ACCOMPLISHMENTS

THANKYOU TO OUR GENEROUS
SUPPORTERS

e 162 nonprofit agencies served
o Two community impact initiatives supported

o 90% retention of clients from the previous year

Support Kansas City

o 136 agencies received ongoing accounting services
* 68 accounting clients received payroll services Taylor &Patti Abernathy Trust
Bank of America, Trustee
The Breidenthal-Snyder Foundation, Inc
e 46 agencies received assistance in developing and managing their George W. Ada Heath Ultch Memorial Fund,

o 95clientsreceived IRS Form 990 assistance or completion

Commerce Bank, Trustee
Ewing Marion Kauffman Foundation
Commerce Bancshares Foundation
with the Health Care Foundation of Greater Kansas City Health Forward Foundation

databases

o 19 agencies received fiscal agent services through a partnership

o 14 agencies received fund development support, including fund

development plans, grant writing, and prospect research

o 14 agencies received assistance with strategic planning and board Community Impact Initiatives

development Kansas Health Foundation

. . . . Hall Family Foundation
o 116 staff hours supporting Community Impact, Board Diversity

and Inclusion

In 2021, Support Kansas City's team provided 19,162 direct client hours to nonprofit agencies in these core service areas:

" Fund
Development, 3%

B Collective
Impact/Strategy, 3%

B Database
Management, 7%

[ Accounting
Services, 87%
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2021 FINANCIALS (AUDITED)

ASSETS
Cash & Short-Term Assets
Accounts Receivable
Grants Receivable
Prepaid Expenses and Other Assets..................
Equipment

TOTAL ASSETS

LIABILITIES & NET ASSETS
Current Liabilities
Long-Term Liabilities
Net Assets Without Donor Restrictions..............
Net Assets With Donor Restrictions.....................

TOTALLIABILITIES & NET ASSETS.......ccoeevvererreenens

REVENUES
Client Support Program Fees........cccoeveerrenrrenrrnnens
Support Revenues

Other Income
TOTAL REVENUES

EXPENSES
Client Support Programs
Administrative
Fundraising
Other Expenses
TOTAL EXPENSES

DECREASE IN NET ASSETS

° oo.............‘...‘...oo °
REVENUES

M Other Income, 25%

M Support
Revenues, 18%

EXPENSES

W Fundraising, 2%

B Administrative, 23%

R A R - R~ L

$ O O O
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591,055
172,456
103,000
13,169
4,661
884,341

31,671
10,159
695,551
146,960
884,341

1,117,996
361,747
490,931

1,970,674

1,125,073
340,856
36,384
189
1,502,502

468,172

W Client Support
Program Fees, 57%

I Client Support

Programs, 75%

Support Kansas City

Board of Directors
2021

Tracy Hale- Board Chair
W. Dean Fuhrman - Vice Chair
Tyson Markham - Treasurer
Chan Brown - Secretary
Alexandra (Aley) Brown
Jesus (Sonny) Castro

Astra Garner

Gail Hoover-King

Thomas McCoy

Amy Pieper

Pamela Schmidt

Stanley D. Williams

Support Kansas City
Staff

2021

Jenne Vanderbout - Executive Director

Christy Cubbage - Chief Financial Officer

Sonja Ambur - HR Business Partner

Blake Cleaver - Collective Impact & Proposal Manager
Michael Altman - Accountant Il

Lenora Coffee - Accountant |

Daniel Conge - Accountant Il

Lindsey Curfman - Accountant Il

Erin DeVreugd - Accountant Il

Michelle Erickson - Client Accounting Manager
Catherine Jay - Assoc. Director of Client Accounting
Alex Jenkner - Accountant Il

Laura McEachen - Grant Coordinator

Megan Mooers - Database Solutions Manager
Noelle Peck - Client Accounting Manager

Jonas Riley - Accountant |

Grecia Rucoba - Accountant I

Ishmael Shumate - Accountant |

Kendall Suhr - 990 Coordinator

Adam Sullivan - Communications Coordinator &
Accountant |
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