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SUPPORTKC

MISSION

SKC enables nonprofit
organizations to focus
on their missions by
providing integrated
expertise in financial
management and
support services.

VISION

A high performing,
sustainable nonprofit
community.

Support Kansas City, Inc.
6750 Antioch Rd

Suite 305

Merriam, KS 66204
913-831-4752

2019 & 2020
ANNUAL REPORT

MESSAGE FROM
L EADERSHIP

Dear Friends,

It is our pleasure to share Support Kansas City’s highlights from the 2019 and 2020
fiscal years. In the span of these two years, our organization experienced growth,
opportunities for change, and considerable challenges in the wake of the pandemic. We
are proud of the work we accomplished over this time, and we are grateful for the
steadfast attitude of our staff and board. We have continued to thrive in a volatile
landscape thanks to our client partners, and the foundations that have supported us.

Support Kansas City saw many changes in 2019 and 2020. Most significant were
leadership changes to the board and staff. This allowed our organization to reset and
take a look at our top priorities, chiefly the client experience. This shift informed the
building of our three year strategic plan that was already underway, and which officially
launched in 2020. We are thrilled at the growth we have already seen as a result of the
strategic plan, and the continued growth and expansion of services we hope to see over
the next two years.

Our community faced some of its most challenging times in 2020 during the height of
the global pandemic. Support Kansas City made significant changes to our working
environment to ensure the safety of staff and clients, all while continuing to provide the
essential services our client partners needed every day. We are proud of the work we
accomplished amidst the ever changing landscape we found ourselves in. Keeping the
nonprofit community “mission focused” was all the more important during this time, and
we are grateful to have played arole in the great work of organizations in the Kansas
City area.

Tracy Hale Jenne Vanderbout

Board President Executive Director
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SKC 2019-20 ACCOMPLISHMENTS

e 183 nonprofit agencies served in 2019 and 2020

WORDS FROM OUR CLIENTS

* Sixcommunity impact initiatives supported "SKC has helped our organization maintain clean

e 86% retention of clients from the previous year financial records through detailed accounting reports

. . that help us strategically plan our fiscal future."

e 161 agencies received ongoing accounting services P SIcAlY P

e 76 accounting clients received payroll services "Every person |'ve worked with there is professional,

kind, respectful and responsive. They are more than

willing to go the extra mile to ensure any issues are
addressed and fixed quickly."

e 105 clients received IRS Form 990 assistance or completion
e 69 agencies received assistance in developing and managing

their databases
. ) ) . ) "Support KC offers strong leadership, outstanding
27 agencies received fiscal agent services through a partnership : : ;
customer service, and quality work.
with the Health Care Foundation of Greater Kansas City
"Whether it's taxes, payroll, or a monthly snapshot for
the board of directors, Support KC provides the

development plans, grant writing, and prospect research reassurance that we have our fiscal house in order."

21 agencies received fund development support, including fund

18 agencies received assistance with strategic planning and
"You can only spend every dollar once, so by saving

money through contracting with Support KC, we can
1,942 staff hours supporting Community Impact, Board direct more of our dollars to direct services."

board development

Diversity and Inclusion, and Cultural Competency

In 2019 and 2020, Support Kansas City's team provided 19,662 direct client hours to nonprofit agencies in these core service areas:

[ | Fund [ Accounting [ | Fund [ Accounting
Development Services Development Services
2% 82% 2% 87%

[ Collective B Collective
Impact/Strategy Impact/Strategy

8% 6%

B Database

Management
I Database 5%
Management
8%
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2019 FINANCIALS (AUDITED)

ASSETS
Cash & Short-Term Assets
Accounts Receivable
Grants Receivable
Prepaid Expenses and Other Assets.................
Equipment

TOTAL ASSETS

LIABILITIES & NET ASSETS
Current Liabilities
Long-Term Liabilities
Net Assets Without Donor Restrictions..............
Net Assets With Donor Restrictions.....................

TOTALLIABILITIES & NET ASSETS.......ccoocvvevseennne

REVENUES
Client Support Program Fees........cccomuemrrenrrenrrnnens
Support Revenues
Other Income
TOTAL REVENUES

EXPENSES
Client Support Programs
Support Services, Admin
Support Services, FUNdraising......c..coeceesvesevenseennees
Other Expenses
TOTAL EXPENSES

DECREASE IN NET ASSETS,

° oo.............‘...‘...oo °
REVENUES

B Other Income, 1%

| | Support
Revenues, 26%

EXPENSES

u Other
Expenses, 0%

B Support Services,
Fundraising, 2%

B Support
Services,
Admin, 25%

R A R - R~ L

A A A H

B A OB O N

335,137
133,003
95,000
5,322
37,561
606,023

47,222
4,981
232,169
321,651
606,023

1,180,458
414,292
19,500
1,614,250

1,263,947
441,908
35,888
848
1,742,591

(128,341)

W Client Support

Program Fees, 73%

" Client Support
Programs, 73%

Support Kansas City

Board of Directors
2019 & 2020

Tracy Hale- President

W. Dean Fuhrman - Vice Chair
Tyson Markham - Treasurer
Chan Brown - Secretary
Brandi Anderson

Erica Andrade

Alexandra (Aley) Brown
Todd Burton

Jesus (Sonny) Castro

John Engleman

Gail Hoover-King

Thomas McCoy

Amy Pieper

Pamela Schmidt

Support Kansas City
Staff

Jenne Vanderbout - Executive Director

Christy Cubbage - Chief Financial Officer

Sonja Ambur - HR Business Partner

Blake Cleaver - Collective Impact & Proposal Manager
Michael Altman - Accountant Il

Lenora Coffee - Accountant |

Daniel Conge - Accountant Il

Lindsey Curfman - Accountant Il

Erin DeVreugd - Evaluator & Accountant Il
Michelle Erickson - Client Accounting Manager
Catheirne Jay - Assoc. Director of Client Accounting
Alex Jenkner - Accountant Il

Laura McEachen - Grant Coordinator

Megan Mooers - Database Solutions Manager
Noelle Peck - Client Accounting Manager

Jonas Riley - Accountant |

Grecia Rucoba - Accountant I

Ishmael Shumate - Accountant |

Kendall Suhr - Accountant Il & 990 Coordinator
Adam Sullivan - Communications Coordinator &
Accountant |
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2020 FINANCIALS (AUDITED)

ASSETS
Cash & Short-Term Assets
Accounts Receivable
Grants Receivable
Prepaid Expenses and Other Assets.....................
Equipment

TOTAL ASSETS

LIABILITIES & NET ASSETS
Current Liabilities
Long-Term Liabilities
Net Assets Without Donor Restrictions.............
Net Assets With Donor Restrictions....................

TOTALLIABILITIES & NET ASSETS.......cooceevvueenennee

REVENUES
Client Support Program Fees
Support Revenues
Other Income
TOTAL REVENUES

EXPENSES
Client Support Programs
Support Services, Admin
Support Services, Fundraising..........ccccceeeeveeevenee.
Other Expenses
TOTAL EXPENSES

DECREASE IN NET ASSETS,

° ........................0 °
REVENUES

B Other Income, 0%

| | Support
Revenue, 24%

EXPENSES

| Other
Expenses, 3%

W Support Services,
Fundraising, 4%

B Support Services,
Admin, 26%

B A - R~ N 2

A A A H

R e N A

535,885
169,336
7.500
7,975
11,633
732,329

311,812
46,178
283,098
91,241
732,329

1,133,452
348,995
1,119
1,483,566

1,133,554
425,830
59,588
44,075
1,663,047

(179,481)

m  Client Support
Program Fees, 76%

I Client Support
Programs, 68%

THANKYOU TO OUR
GENEROUS SUPPORTERS

Support Kansas City

Taylor & Patti Abernathy Trust
Bank of America, Trustee

The Breidenthal-Snyder Foundation, Inc

George W. Ada Heath Ultch Memorial Fund,
Commerce Bank, Trustee

Ewing Marion Kauffman Foundation

William T. Kemper Foundation - Commerce
Bank Trustee

Community Impact Initiatives

Health Care Foundation of
Greater Kansas City

REACH Healthcare Foundation
Francis Family Foundation

Jackson County Community
Mental Health Fund

Shumaker Family Foundation
Kansas Health Foundation

Hall Family Foundation

Support Kansas City
6750 Antioch Rd
Suite 305
Merriam, KS 66204
913-831-4752
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